JOT'OBOP NYBJIUYHOMN O®EPTHI 1O OKA3ZAHUIO YCJIYT
AO «TTC»

1. OBIIUE NOJOXKXEHUS

1.1. Hacrosmwuit [Joroop sBisiercss myoauunoir Odeproii AO «TTC» (B nanpHeHIeM HMEHYEMOTrO
Ucnomuutens) B coorBeTcTBUM co crathedl 437 I'paxmanckoro Komekca Poccuiickoit denepanuu U comepxut
BCE€ CYLIECTBEHHBIE YCIOBUS MPEAOCTABICHUS YCIYT.

1.1. B coorBercTBun c myHKTOM 3 ctathl 438 'K P® B ciydae mpwHSITHS W3JI0KCHHBIX HIDKE YCIOBUH H
OIUIaThl ycIyr (u3MYeckoe JHIo, Tpom3Bojsmiee aknent 3tod OdepThl, CTAaHOBUTCS 3aKa3yMKOM (nanee —
3akazuuk).

1.2. Hacrosiuii Jloropop pa3meriieH B CBOOOIHOM JiocTyre Ha MHTepHeT-caiite http://oao-tts.ru .

1.3. Tlomoxkenwmsi, comeprkantiecs B Hacrosmer OdepTe, MOTYT OBITh H3MEHEHBI B OJTHOCTOPOHHEM TOPSIKE
Ucnonuutenem. Undpopmarus 06 U3MEHEHUSIX HACTOSIIUX Y CIIOBHI pa3meniaercs Ha caiite http://oao-tts.ru. 3a
3 (TpuM) KaJICHAAPHBIX JTHS JIO BBEACHUS U3MCHEHUM.

1.4. Hacrosmmii TOKyMEHT OIpeJieNsieT CYIIECTBEeHHbIE YCIOBHS IyOJUYHOTO JOTOBOpA IO OKAa3aHHIO YCIYT
Ucnonuurenem.

1.5. He3nanue HacTosiMX YCJIOBHM HE SIBISETCS OCHOBAHUEM [UJISl MPEIbSBICHUS CO CTOPOHBI 3aKazuuKa
KaKuX-JI100 mpeTeH3uid K VicoaHuTeto.

1.6. 3akazumK MOATBEP)KIAET CBOE COTJIACHE C YCIOBUSMH, yCTAHOBIEHHBIMU HACTOAIINM J[oroBOpOM, ImyTem
MpocTaBieHUs OTMETKU B Tpade « mpoumrtan(-a) Yciosus [loroBopa u cornaceH(-Ha) ¢ YCIOBHSIMH» MpHU
odopMIICHUH 3aKa3a.

1.7. B Hactosmeit odepre, e€cin KOHTEKCT HE TpeOyeT WHOTO, HIDKENPHUBEICHHBIE TEPMHUHBI HMEIOT
CJIEIyIOIINE 3HAUCHHUS:

- «Odepra» — nybmuuHoe mpemiokeHue VcmomHUTENs, aApecoBaHHOE JIOOOMY (HUIMUECKOMY JIHILY
(TpakMaHuHY), 3aKIIOYUTH C HUM JIOTOBOP OKa3aHUsS YCIyT (nmanee — «JloroBop») Ha CyIIECTBYIONTUX YCIOBHUSAX,
cozepkamuxcs B JloroBope, BKIItOUasi BCE €ro MPUIOKECHMSL.

- «3aka3uuk» — (hu3nUecKoe JUIO, 3aKkmounBliee ¢ Vcnonnurenem J[oroBop Ha yCIOBHAX, COAEPKAIIMXCS B
Jorosope.

- «AKtenT» — noyHoe 1 6e30roBopouHoe npuHATHE McnonnuTenem yciosuii Jlorosopa.

- «Ycnyrm» — yCIyTH MOTONHEHUS TPAHCTIOPTHBIX KapT A O€3HATMYHOW OIUTATHI TIPOE3/1a, MPEICTABICHHbIC
Ha ounmansHoM MHTEpHET-caiite MicnoaHures.

- «TpaHcniopTHas KapTa» - OCCKOHTAaKTHas, MHUKPONPOIIECCOPHAs IIACTHUKOBAas Kapra, JJIsi Mpoe3fa Ha
TOPOJICKOM OOIIIECTBEHHOM TPaHCIIOPTE.

- «3aka3» — OTHEJbHBIE TMO3WIMH W3 aCCOPTUMEHTHOTO IIepedHsl YCIyr, yKazaHHble VcnoiHuTenem Ipu
o OopMIICHNH 3asiBKH HA HHTEPHET-caliTe JIM00 Yepe3 MHbIE KaHajbl CB3H, Wi yepe3 Oneparopa VcnomHuTems.

- «Ommara mo QR-komy» — omnata Npu MOMOIIM MOHOXPOMHOTO JIBYXMEPHOI'O HITPUXOBOTO KOJa,
cozeprkariero 3amu(poBaHHYIO TUIATEXKHYI0 HWH(GOPMAIMIO C HCHOJh30BaHWEeM cepBuca CucTeMbl BBICTpBIX
[Mnatexeit (manee — CBIT) banka Poccuun, mo3Bomnstomell (U3NUECKUM JIMIIAM MPOU3BOIUTH OIUIATY TOBAapOB U
YCIIYT AUCTAHITUOHHBIM CITIOCOOOM.

- «Omutara 1o cChUIKe» - OIlIaTa ¢ UCIOIb30BaHUEM PEKBH3UTOB IUTATEXKHON KapThl 6o mo QR-xomy 3akasa,
HOMEp W JIaHHBIE KOTOPOTO YKa3bIBAIOTCS HA cTpaHUIle oruiaThl. CChUIKa Ha CTPAHUILY OIUIATHI MIPEIOCTABIISAETCS
3aka3zunky VcnomHutenem Ha uHTepHeT-caiite Vcnomuurens http://oao-tts.ru mubo yepe3 wHbIe KaHAIBI CBA3H.

2. HOPEIMET JOT'OBOPA

2.1. Ilpenmerom Hactosmer OdepThl SABISETCS OKa3aHWE YCIIYT IIOMOJIHEHHS TPAHCIOPTHBIX KapT It
OC3HATMIHON OTUIATHI MMPOE31a B ABTOMOOMIBHOM TPAHCIIOPTE (Jaee — yCIayry) 3aKa3duky.

2.2. VcrionHUTENb OKa3bIBa€T YCIYTH B COOTBETCTBUU C JICHCTBYIOIIUM IMPEHCKYPAHTOM, OITyOTUKOBAHHBIM
Ha UHTEPHET-caiiTe NCIONHUTENS http://oao-tts.ru 10O MpeoCTaBICHHBIM 3aKa34unKy Yepe3 HHbIC KaHaJbl CBSA3H
npu OmuaTe Mo cChUIKe, a 3aKa3yWK MPOWU3BOJIUT OIUIATY YCIYTH B COOTBETCTBUU C YCIOBHSMH HACTOSIIETO
Horosopa.

3. OD®OPMJIEHHUE 3AKA3A

3.1. 3aka3 Ha OKa3aHUE YCIYyT OCYLIECTBIAETCS 3aKa3uMKOM uepe3 WHTEepPHeT-calT http://oao-tts.ru 6o depes
WHBIC KaHaJbI CBs3U Tpu OTIaTe 1Mo CCBUIKE.

3.2. Ilpum 3akase ycimyr HcmomauTteneM 3aka3zduK OOsS3YeTCS MPEIOCTABUTEH CICAYIOIIYIO PETHCTPAIMOHHYIO
nH(popmaruio o cede:

—  Qamunus, uMs (IO-pyccKH);

—  aJpec 3JEeKTPOHHOH MOYTHI;

—  KOHTaKTHBIH TeleQoH.
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3.3. Ilpu perumcrpamuy 3aKa3uyuka Ha calTe eMy MOXET OBITh OTKPHIT JImunbrii KaGuHeT, B KOTOpOM
0TOOpaXkatoTCs Bee 3aKa3bl ¢ YKa3aHUEM MX COCTOSIHUS (oriaTta / OTMEHa / ucrnosiHeHnue / U 1.1.). IloaTBepxaeHne
¢dakTa pazMmemieHus 3aka3a Ha yKa3aHHbIM 3aKka3ulKoM HOMEpP MOOMIBHOTO TeledoHa M ajpec 3JIEKTPOHHON
HIOYTBHI SIBJISICTCS AOTIOHUTEIbHBIM.

3.4. Ilpunsatue 3aka3duKoM YCJIOBMH HacTrosiiero JloroBopa OCYILECTBISETCS IOCPEICTBOM BHECEHUS
3aKa3uuKkoOM COOTBETCTBYIOIMX JAHHBIX B PETUCTPALMOHHYIO (OpMy Npu opopMIIeHHH 3aKa3a CaMOCTOSATEIBLHO
mnbo mpu nomou Mcnomautens npu Ortate mo ccblike. VCHONMHUTENs HE M3MEHSET M HE PEAaKTUPYET
perucTpanroHHyio nHpopMaluio o 3akazduke 0e3 coriacus mocieaHero. McmnomauTens 00s3yeTcs He coo0maTh
JNaHHbIC 3aKa3yuKa, yKa3aHHbIC MPH PErucTpaiuu Ha caite http://oao-tts.ru wnm npu odopmieHun 3akasa,
JUIaM, He MMEIOMIMM OTHOIIEHHWS K HcmoiHeHuio 3akasa. [locnme odopmitenus 3akaza, 3aka3uMK MOJydaeT
YHUKaJIbHBIH NACHTH(PUKALMOHHBIN HOMEp 3aKa3a yCIIyT.

3.5. Ilpu Ormuiate mo cchUIKe MO pe3yabTary odopmicHus 3aka3a 3aKa3dyMKy IPEIOCTaBIsACTCS ILIaTeXKHas
CCBUIKA C OTPAHUYECHHBIM CPOKOM JICHCTBHSI OHUM U3 CIEAYIOIIUX CIIOCOOO0B:

3.5.1. na UnTepHer-cTpanuue McnomHurens

3.5.2. B JIlnunom Kabunere 3aka3unka

3.5.3. Ha agpec 3IEKTPOHHOU MOYTHI

3.5.4. mo HOMepy TenedoHa

3.5.5. depe3 MHBIC KaHAJIBI CBSI3H, OTOBOPEHHBIE IPH 0OpPMIICHHHN 3aKasa.

3.6. UcromHuTens HE HECET OTBETCTBEHHOCTh 3a COJIEP)KAaHWE H  JOCTOBEPHOCTh WH(OPMAIH,
MPEIOCTaBICHHON 3aKa3uMKOM TpH 0pOpMIICHUH 3aKasa.

3.7. 3aka3umMK HEeCET OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTH MPEJOCTABICHHOW WHPOPMAIUK ITPH 0POPMIICHUU
3axkaza.

3.8. Omnara 3aka3uuKOM CaMOCTOSITEIHHO O()OPMIIEHHOTO Ha HHTEPHET-CANTE WM Yepe3 UHbIC KaHaJbl CBI3U
3aKa3a ycIyr O3HayaeT corjacue 3akazduKa ¢ YCIOBHAMH HacTosmero Jorosopa.

3.9.Bce uHboOpMaIMOHHBIC MaTepHalibl, NpPEACTAaBICHHBIC Ha caiiTe http://0ao-tts.ru, HOCAT CIPaBOYHBIN
xapakTep. Bcro nnpopmanuio 06 yciayrax MoKHO YTOUHUTH 1o Tenedony Mcnomaurens: 8 800 302-13-
77 vy 1o 3NEeKTpOHHOM noute office(@oao-tts.ru.

4. CPOKH UCIIOJIHEHUS 3AKA3A

4.1. Cpok ucnoiaHeHus 3aKa3a 3aBUCHT OT THIA YCIYT U BpEMEHH, HeoOXoauMoro Ha o0paboTky 3akasza. Cpok
UCTIOJNIHEHMsI 3aKka3a B HCKJIIOUUTEIbHBIX CIIydasX MOXKET ObIThb OroBOpeH ¢ 3aKa3uuKOM HHAMBUAYaJIbHO B
3aBUCUMOCTH OT THIIA IPEJOCTABIAEMBIX Y CIIYT.

4.2. B ciiyuae HEBO3MOKHOCTH OKa3aHMA Yciayru McnoiaHuTenaeM, B TOM YHCIE N0 MPUYMHAM, HE 3aBHCAIIUM
OT mocneanero, McnoiaHurens BOpaBe aHHYJIMPOBATh 3aKa3 ¢ MOCIETYIOIIUM BO3BPATOM JEHEKHBIX CPENCTB Ha
KapTy, ¢ KOTOpPOH IpPOM3BOAMWIACH OIUIAaTa, WIM Ha CYET, IPUBS3aHHBIM K HoMepy TenedoHa, IO KOTOPOMY
[IPOM3BOJMIIACH OILIATA.

4.3. 3aka3 cuMTaeTCs BBIIIOJHEHHBIM B MOMEHT NMPUHATHA YCIYTH 3aKa3unKOM.

4.4. B ciywyae mnpenocTaBiIeHHs 3aKa3unKOM HEIOCTOBEPHON HWH(POpPMAIMA €ro KOHTAKTHBIX JTaHHBIX
Hcnonuutens 3a HeHauIexKalllee UCIIOJHEHNE 3aKa3a OTBETCTBEHHOCTH HE HECET.

5. OIUIATA YCJIOYT

5.1. Omtara 1Mo HacTOAIIEMY JTIOTOBOPY IMPOU3BOIUTCS B POCCHHCKUX PYyOIIIX.

5.2. CroumocTs 3aka3a Ha caliTe MOXET OBITh M3MEHeHa VICIOMHUTENEM B OJHOCTOPOHHEM MOPSAKE JI0
MOMEHTa oriaTel. [Ipu 5TOM CTOMMOCTH Ha OIUTaYeHHBIC 3aKa3bl H3MCHECHHUIO HE TOJICHKHT.

5.3. Omrara Yciuyr 3aka3udkoM MPOU3BOIUTCS B POCCHMCKUX PYOJISIX HAIMYHBIMHE, TUIATEKHON KapToH, IO
QR-koay (CBII), min 6aHKOBCKMM TIEPEBOIOM IIyTEM MEPSUHUCICHHS IEHSKHBIX CPEICTB Ha pacyeTHbI cueT AO
«TTC»

5.4. Tlpu omutate 3aka3a MO CChUIKE 3aKa34yMKy HEOOXOIMMO CBEpUTh HOMep 3akasza, OomnHcaHuhe 3akasa Ha
CTpaHHUIIE OIUIATHI, U MPOU3BOANUTH OILIATY TOJBKO NMPH COOTBETCTBUM YKAa3aHHBIX NAHHBIX IPEIOCTABICHHBIM
Ucnomaurenem nanueiM Ha MHTepHEeT-Catite Mcnonautens, nubo B Jlnaynom KaGunere, MO0 MO 371EKTPOHHOM
rmoute, 1100 1o TenedoHy, TUO0 Yepe3 HHbIE CPEIICTBA CBS3U.

5.5. Omnara ¢ UCIOJNB30BAHUEM PEKBU3UTOB OaHKOBCKMX KapT Ha VHTepHer-calite http://oao-tts.ru
ocymecTBisieTcsi B cucreMe aMekTpoHHbIx matexeit [TAO AKb «ABAHI'AP/l» (manee — bank), xoTopblit
mporien cepTu(UKaiuoo B IUTaTeXHBIX cucTteMax Visa Inc., MasterCard Worldwide 1 MUP Ha coBeprieHue
onepanuii ¢ ayrentudukamueit 3-D Secure m Mir Accept. [IpeacraBieHHble JaHHBIE TOJHOCTHIO 3AIIUIICHBI B
pamKax cTaHgapTa 0€30MaCHOCTH JAHHBIX MHAYCTPUH IutaTexHbIX KapT (Payment Card Industry Data Security
Standard) u HUKTO, BKITFOUast VICIIOTHUTEIS, HE MOXKET MX TIOJTYYHTh.

5.6. Ilpu omrare mo QR-komy (CBII) 6e30macHOCTs TEpeBOAOB OOECIIEUNBACTCSI Ha CTOPOHE BCEX OAHKOB-
ygacTHHKOB CBII: 6ankoB, banka Poccum m HCIIK ¢ mcnonms3oBanmeM coBpeMeHHBIX cucTeM 3amuthl. ChII
COOTBETCTBYET BCEM CTaHIapTaM WH(POPMAIIMOHHON 0€30MTaCHOCTH.

2


http://oao-tts.ru/
http://oao-tts.ru/

5.7. Yciyra cuuTaeTcs OIIAYEHHONH C MOMEHTA YCIIEITHOTO 3aBEpIICHHS OIeparu 1mo kapre wim mo QR-
Koxy. PakT omaTel yCIyrd MOATBEpKAaeTcs VcrmomHuTeneM MmyTeM M3MEHEHHUS CTaTyca 3aKa3aHHON yCIyTH B
Jlmunom Kabunere 3aka3unka u/Wiau HampaBieHHs 3aKa3yMKy MUCbMa (CMC) Ha BIIEKTPOHHBIN anpec (Tesnedon),
YKa3aHHBIM 3aKa3uyuKoM, JTUOO0 depe3 WHBIE CPECTBA CBSA3H IIPH OIUIATE 1O CCHUIKE.

5.8. B cayuae HemosrydeHHMs 3aKa3udKOM CMC, OTIPABICHHOTO Ha HOMeEp TeiedOoHa, WM TNHCbMa Ha
3JIEKTPOHHBIA ajpec, WK Yepe3 WHBbIE CPeACTBa CBS3M JHO0 HeoTpakeHus mH(opmaumu B Jlmunom Kabunere,
3aka3uuK JOJDKEH CBS3aThes ¢ VcrmonmHuTeneM il MOMydeHUs! MOATBEPKACHUS 00 orJiaTte yCiyrd B TedeHue |
(0THMX) CYTOK C MOMEHTA OTLIATHI.

6. TMPABA U OBA3AHHOCTU UCITOJIHUTEJIA
6.1. HcnomauTens 0053yeTCsl OKa3aTh YCIYTH B COOTBETCTBHUU C 1. 2.1 Hacrosmiero Jlorosopa.
6.2. CormacoBaTh Bce MaTepHaIIbl HCOOXOAMMBIC IS OKa3aHUs Y CIIYT, a TAaK’Ke CTOUMOCTB, TTOPSIIOK OTUIATHI
Y CPOKH OKa3aHUs Y CIIyT.
6.3. Ucnonw3ys CpencTsa 1 CBSI3M MHQOPMUPOBATH 3aKa3drKa 00 Y CIIyrax v yCIOBUSIX UX MOTyUYCHUSI.

7. TPABA U OBA3AHHOCTU 3AKA3ZYNKA

7.1. 3akazunk 00sA3yeTcs CBOEBPEMEHHO OIUIAuMBaTh BbIOpaHHBIE Yciyru McrmomHWTENs B COOTBETCTBUH C
YCTaHOBJICHHBIMH Ha MOMEHT OIUTAThI LIEHAMH.

7.2. 3akazuuk O00S3yeTCS CaMOCTOSITEIPHO M CBOEBPEMEHHO O3HAKOMHUTHCS Ha caiite McmomHutems c
YCTaHOBJIEHHBIMU LIEHAMH, BUZJaMH Y CITyT, TOPSAAKOM U CPOKaMU MX MPEAOCTaBICHUS.

7.3. 3aka3uuk 00s3yeTcsi OTIPABUTh HEOOXOAMMYIO MH(DOPMALIMIO IS IPEAOCTABICHHS Y CIIYT 3aKa3dyMKOM C
romotbio CpecTB CBS3M.

7.4. 3akazuuk 00s3yeTcs Mocie oIuaThl 3akasza "ynaneHHOro" MOIMOJHEHHUs! OalaHca TPaHCIOPTHOM KapTbl
Ui PaKTUYECKOTO 3a4MCIICHUs JCHEXKHBIX CPEICTB Ha TPAHCIOPTHYIO KapTy, o ucredueHuu 30 MUHYT mocie
MOMONTHEHNsT OanaHca TMPOW3BECTH 3alMCh MpPEAOIUIAaYeHHOH CYMMBI Ha TEPMHHAJIE KOHIYKTOpa B CAJIOHE
aBToOyca. Ilpum mpuknagpiBaHMKM K TEpMHUHAIY TPAHCIOPTHOM KapThl ¢ HAIMYMEM YAAJCHHOTO MOIMOJHEHUS
TEPMUHAJI Cpa3y MPOU3BOJUT 3alKCh MPEAOIUIaueHHbBIX cpeAcTB U BhIBOAUT kBUTaHUuio 'TIOIIOJIHEHUE'. na
OTIaTHl Tpoe3/la HEOOXOAMMO MOBTOPHO NPUJIOKHUTH K TEPMHUHAIY TPAaHCHOPTHYIO KapTy, Ha KOTOpyIOo ObLia
MpOM3BE/IeHa 3aMKCh WM aKTUBHPOBAThH (3amucarh) Oananc B knockax camoodcmyxuBanus TTC.

8. YCJIOBUMA PACTOPXEHMS JOI'OBOPA

8.1. B coorBerctBum ¢ m. 4. ct. 26.1. 3akona PD Ne 2300-1 «O 3ammure mpaB moTpeOuTENeh» 3aKazduk
BIIPaBE OTKA3aThCs OT 3aKa3aHHOM Y CIYTH B JTF000€ BpeMs 0 MOMEHTA MCITOJTHEHMSI 3aKasa.

8.2. HacTosmumii JOroBOop MOXET OBITh PaCTOPTHYT MO WHUIIMATHBE 3aKa3uMKa JO0 Hadanda OKa3aHUS YCIIyT
IyTeM HaIlpaBJCHHUS 3asSBKH HAa OTMEHY IO AJICKTPOHHOHM IOYTE 0ao-tts.ru Wi IyTeM IO0Ja4Yd NMHCHMEHHOTO
3asgBieHns VcromHuTento.

B cnydae orkaza oT omaveHHBIX 1m0 kapre nu6o mo QR-komxy ycnmyr B cpok 3a 1 (oAuH) JeHb O Havaia
OKa3aHWs YCIYT, BO3BPAT JIEHEXKHBIX CPEIICTB MMPOU3BOINUTCS B ITOJTHOM O0BEME.

B cnydae ecnm ycnmyra He Obuta OTMEHEHA B HAJUIEKAIHUE CPOKH, BO3BPAT JACHEKHBIX CPEICTB MPONU3BOIUTCS
3a BBIYETOM MOHECEHHBIX VICIIONHUTENEM pacX0I0B U3-3a MO3JHEr0 0TKAa3a OT YCIYT 3aKa3uyuKOM.

8.3. IIpu 3anmepkke McromHuTEIEM CPOKOB UCIIOTHEHMSI 3aKa3a B paMKaX OTOBOPEHHBIX TIPH €ro ohopMIICHUH
3aka34mK BIIpaBe pacTOPTHYTH OTOBOP U MOTPeOOBATH BO3BpaTa ICHEKHBIX CPEJICTB B IMOJTHOM 00BEME.

8.4. Bo3Bpar cTtomMmocTH 3akaza MPOW3BOAUTCS He To3aHee dyeM depe3 10 (mecaATh) AHEH ¢ naThI
MIPEeIOCTaBICHNS 3aKa3YUKOM COOTBETCTBYIOIIETO 3asBICHHUS.

8.5. Cpok paccMoTpeHus 3asBIEHUS W BO3Bpara JICHEKHBIX CPEICTB 3aKa3uMKy HAUYMHAET UCUHCIATHCS C
MOMeHTa moiydeHuss Kommanueit 3asBieHMs W pacCuMThIBacTcs B paboumx JOHAX 0Oe3  yueTa
MPa3AHUKOB/BBIXOAHBIX JHeW. Ecmu 3asenenwme moctymmino Kommanwm mocnme 18.00 paGodero mHS wiu B
Mpa3AHUYHBINA/BBIXOHOM JIeHb, MOMEHTOM MojydeHus KomnaHuen 3asBiieHUs CUATACTCS CIASAYIONIMA padounii
JICHb.

8.6. JleHexHBIE CPEJICTBA B Cllydae KOPPEKTHO 0(OPMIICHHOH MpoIeyphl 0TKa3a / OTMEHBI BO3BPAIIAOTCS Ha
KapTy TpH OIjlaTe KapToil, ¢ KOTOpo#l mpoBoawmiack omiata. llpu ormmare mo QR-komy BO3Bpar JeHEKHBIX
CPEICTB MPOU3BOAUTCS HA CUET HA CUET 3aka3unka B O6anke-ydacTHuke cepBuca CBIl, nmpuBszaHHbil K HOMEpPY
TenedoHa, o0 KOTOpOoMY ObLITa TTPOM3Be/IeHa oruiaTa 3akaza. Bo3BpaTr nHbIMU crioco0aMu He TPOU3BOIUTCA.

8.7. UcnonHuTens MMEET MPaBO M3MEHHUTH AATy W BPEeMs OKa3aHHs yCIyTH, YBEIOMHB 00 ATOM 3aka3unka
yCIyT HE MEHee 4eM 3a | JeHb J0 Hayajga OKa3aHUs yCIYT, MOJIYYUB MOATBEPKICHUE O COTJIACHH 3aKa3dyHKa C
M3MEHEHUSIMHU. 3aKa34MK MMEET MPaBO OTKA3aThCsl OT BHECCHMsI M3MECHEHHUM B JaHHBIC 3aKa3aHHOM yCIyTH, Ha
OCHOBaHHWH Yero YCIyrd OyIyT CUMTATHCS OTMEHEHHBIMH C TOCIEMYIOIIMM BO3BPATOM JEHEKHBIX CPEICTB Ha
KapTy, C KOTOpO#l mpou3Boamiachk oriara, aubo mno Homepy Ttenedona (CBII) Ha cuer, ¢ koTOpOTO
MIPOU3BOIIIIACEH OTLIATA.



9. 3AK/IIOYUTEJIBHBIE NOJOXKXEHUS

9.1. Bce Bompochl, HeyperyiupoBaHHbIC [loroBOpoM, pa3peliaroTcs B COOTBETCTBUU C JACHCTBYIOIIMM
3aKoHOoJIaTeNbLCTBOM Poccuiickoit denepaiiuu.

9.2. Bce mpereH3uM 10 HEHAWIEXKAIIEMy OKa3aHHIO YyCIyr 3aka3dyWK BIIPaBe HAMpaBUTh Ha ajpec
AIEKTPOHHOH T0UTHI office@o0ao-tts.ru mim cooOmuTh oneparopaM VcrmomHUTENS 1O YKa3aHHOMY B IyHKTe 11
tenedony. Bes nocrynuBmas nagopmariust 00padaThiBaeTCsl B KpaTyaiiue CpOKH.

9.3. [lpu cbOope u 0OpabOTKE TMEPCOHAIBHBIX JaHHBIX 3aka3unka VICIIONHUTENh PYKOBOACTBYETCS
nostoxeHusMu PeaepanpHoro 3akona Ne 152-03 "O nepcoHanbHBIX HaHHBIX" 0T 27 uronst 2006 roxa.

9.4. llepenaronias mepcoOHANBHBIC JaHHBIC CTOPOHA JACT COIVIACHE HAa OOpa0OTKY MEPCOHAIBHBIX JaHHBIX
MOOBIMU  crioco0aMu, BKJIIOYast cOOp, CHCTEMaTH3allMi0, HAKOIUICHUE, XPaHEHUE, OOHOBJICHHE, W3MCEHCHHE,
WCIIONIB30BaHUE, O0e3THUINBaHNe, OJOKMpOBaHME, yHHUTOXKEHHE. Cormacue CyObeKTa MEepCOHAIBHBIX TAaHHBIX
NEeHCTBYeT A0 MOMEHTa MONy4eHHus: VICromHuTeNneM MUCHhMEHHOTO H3BEIIeHHS 00 OT3bIBE JAHHOTO COTJIACHS.
3aka3umK JOJDKEH NMETh TMCbMEHHOE TOATBEPKICHHUE MOTydeHus oTKaza Mcnomaurenem.

IIo Bompocam ormiaTel, KayecTBa, CBOEBPEMEHHOCTH IIOJYYEHHUS YCIYTr, APYIMM BOIPOCaM B OTHOLUEHUU

omepauun no kapre win no QR-xomy Kiment moxer obOpatutbes mo Tenedony 8 800 3021377 wnmm mo
3JIEKTPOHHOM mouTe office(@oao-tts.ru.

9.5. JIro6ast u3 CTOpoH 0CBOOOXKIaETCS OT OTBETCTBEHHOCTH 32 TIOJTHOE WJIM YaCTUYHOE HEHCIIONHEHUE CBOUX
00513aTeNLCTB N0 HacTosmieMy JloroBopy, €cim 3TO HEHUCIONHEHHE ObLIO BBI3BAHO OOCTOSTENHLCTBAMHU
HenpeomonuMoit cuibl.  OOcTosTenberBa Hempeomonumoit Cuibl  03HAYalOT YPE3BBIYAMHBIC COOBITHS U
o0cToaTenhCcTBa, KOTOphie CTOPOHBI HE MOTJIM HH NPEABUAETH, HU MPEIOTBPATHUTh Pa3yMHBIMH CPEICTBAMHU.
Takue upe3BbIuaiiHble COOBITHS WIM OOCTOSATEIBCTBA BKJIIOYAIOT B CeOs, B YACTHOCTH: 3a0aCTOBKH, HABOJIHCHUS,
MOKApPbI, 3eMJICTPSICEHUS U UHbIC CTUXUUHBIC OC/ICTBUS, BOCHHBIC JCUCTBUS U T.1

9.6.

10. OBPABOTKA NEPCOHAJIBHBIX JAHHBIX

10.1. Odopmisas 3aka3 Ha caiite http://oao-tts.ru wid yepe3 MHBIC KaHAIbI CBS3HM, 3aKa34yMK IOATBEPIKIACT
CBOE coriacue Ha 00paboTky McnomHuTeneM CIenyrIIUX CBOMX NMEpCOHANBHBIX MaHHBIX: PO, KOHTaKTHBIN
Teae(OH, aipec ANEKTPOHHOM MOUTHI, aAPEC MPOKUBAHMSL.

10.2. OO6paboTka TEPCOHANBHBIX MAHHBIX OCYIIECTBISICTCS VCITONHHUTENEM B MEIAX MPEAOCTABICHUS
nH(popMaIuu 00 yciIyrax, aknusix JOSUTbHOCTH, B MapKETHHTOBBIX, B MHBIX KOMMEPYECKHX IIeIX, a TaKXkKe C
LIENBI0 COOITI0IeHHsT TPeOOBaHMIA 3aKOHO1aTeIbCTBA PD.

10.3. 3aka3umk maeT corjiache Ha OCYIIECTBIICHHE JIFOOBIX JEHCTBHA B OTHOIICHWHW CBOMX ITEPCOHAIBHBIX
JaHHBIX, KOTOpble HEOOXOIMMBI ISl JOCTM)KEHUS yKa3aHHBIX BBIMIE LENeH, BKIOYas cOOp, CHCTEMAaTHU3aIHUIO,
HaKOIUICHUE, XpaHeHHUe (B 3JEKTPOHHOM BHJIE M Ha OyMa)KHOM HOCHTEJE), yTOUHEHUE (OOHOBJICHNE, U3MEHECHHE),
nepenavyy, oOe3TMYMBaHUE, OJOKMpPOBAHHWE, YHHUYTOXKEHHE, Iepenady IepPCOHANBHBIX JaHHBIX, a TaKKe
OCYIIECTBJICHHE JIIOOBIX MHBIX JEHCTBHH C MOHMMH IEPCOHAJIBHBIMU JAHHBIMH C YYETOM JICHCTBYIOIIEIO
3aKOHO/IaTENbCTBA

10.4. Cornacue Ha 00pabOTKy epCOHATBHBIX JaHHBIX MPEAOCTABIISIETCSI CPOKOM Ha 5 JIeT.

10.5. Hcnonuutens oOpabaThiBacT W 00€CICYMBACT KOH(PHMICHIIMAIBLHOCTh IEPCOHANBHBIX JAaHHBIX B
COOTBETCTBHH C TPEOOBAaHUSIMHU JICHCTBYIOIIETO 3aKOHOAaTeIbcTBa Poccuiickoii deneparuu.

10.6. 3aka3ymK yBEIOMJIEH O TOM, YTO OH BIIpaBe OTO3BaTh HACTOSAIIEE COTJIACHE ITyTeM HalpaBICHHS
COOTBETCTBYIOLIETO IMUCBMEHHOrO YyBenomiueHuss Mcnomnuremto mno angpecy 625026, ropox Tromens,
yn.KotoBckoro 1.52 He MeHee uem 3a 1 (0IMH) MeCSIT IO MOMEHTA OT3hIBa COTIIacHsI.

11. PEKBU3UTbI
AO «TTC» OI'PH: 1087232001845 MHH: 7202180479, KIIII: 720301001 Pacuernsiii cuer No
40702810145100034379 B TTAO AKBb "ABAHI'AP/]", BUK 044525201, x/c 30101810000000000201 B I'Y
Bbanka Poccun mo LI®PO. Anpec: r. Tiomens ynuna Korosckoro mom 52 Tenedon: 8 800 302 13 77, E-mail:
office@oao-tts.ru


http://oao-tts.ru/
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